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Haivision respects your privacy and is committed to protecting your personal data. This Privacy Policy will inform you as to 

how we look after your personal data and tell you about your privacy rights and how the law protects you. This Privacy Policy 

applies to our website visitors and anyone who engages with our marketing activities or our support or documentation 

portals, or our mobile applications. You may be asked to provide your personal data anytime you are in contact with Haivision, 

including, for example, by visiting our websites (regardless of where you visit from). Haivision may share this personal data 

and use it consistent with this Privacy Policy. You are not required to provide the personal data that we have requested, but, if 

you chose not to do so, in many cases we will not be able to provide you with our products or services or respond to any 

queries you may have. 

This Privacy Policy does not apply to information collected by any third-party, including through any application or content 

(including advertising) that may link to or be accessible from our websites. 

This Privacy Policy also does not apply to your use of the technology solutions described on our website (with the exception 

of our mobile applications). You can read the policy that applies to your use of our technology solutions 

here: https://www.haivision.com/legal/technology-privacy-policy/. 

Purpose Of This Privacy Policy 

This Privacy Policy aims to give you information on how Haivision collects, receives, uses, stores, shares, transfers, and 

processes your personal data, as well as your rights in determining what we do with the information that we collect or hold 

about your personal data through your use of the Haivision corporate website at www.haivision.com and its subdomains, 

including use of our mobile application websites (collectively, "our websites"), including any information you may provide 

through our websites when you request prepared information, when you complete one of our online forms. 

Please note that our websites are not intended for children. No one under age 18 may provide any information to or on our 

websites. We do not knowingly collect personal data from children. 

It is important that you read this Privacy Policy together with any other privacy notice or fair processing notice we may 

provide on specific occasions when we are collecting or processing personal data about you so that you are fully aware of 

how and why we are using your information. This Privacy Policy supplements the other notices and is not intended to override 

them. 

Controller 

Haivision is made up of different legal entities. This Privacy Policy is issued on behalf of Haivision Systems Inc., and its 

affiliates so when we mention "Haivision", "we", "us" or "our" in this Privacy Policy, we are referring to the relevant Haivision 

entity responsible for processing your information. Haivision Systems Inc. is the controller and responsible for our websites. 

We have appointed a Data Protection Officer (DPO) who is responsible for overseeing questions in relation to this Privacy 

Policy. If you have any questions about this Privacy Policy, including any requests to exercise your rights as provided under 

"Your Legal Rights" below, please contact our DPO by emailing dpo@haivision.com. 

Third-Party Links 

Our websites may include links to third-party websites, plug-ins and applications. Clicking on those links or enabling those 

connections may allow third parties to collect or share data about you. We do not control these third-party websites and are 

not responsible for their privacy statements. When you leave our websites, we encourage you to read the privacy policy of 

every website you visit. 

The Information We Collect About You 

Personal data means any information about an individual from which that person can be identified. It does not include data 

where the identity has been removed (anonymous data). 

We may collect, use, store and transfer different kinds of personal data about you which we have grouped together follows: 

• Identity data includes first name. last name. username or similar identifier. title. date of birth and qender. 









Please note that for personal data about you that we have obtained or received for processing on behalf of a separate, 

unaffiliated entity,which determined the means and purposes of processing, all such requests should be made to that entity 

directly. We will honor and support any instructions they prov,de us with respect to your personal data, 

Contact Details 

If you have an unresolved pnvacy or data use concern that we have not addressed, or any questions or comments about this 

Privacy Policy or our privacy practices, please contact us using the details below. 

You may contact us at legal@haivision.com or as follows: 

Haivision Systems Inc. 

2600 Alfred-Nobel. Suite 500 

Montreal, Quebec H4S OA9 Canada 

Attention: Legal 

EU Data Subjects 

You have the right to make a complaint at any time to your local supervisory authority for data protection issues, We would, 

however, appreciate the chance to deal with your concerns before you approach your supervisory authority, so please contact 

us in the first instance, 

No Fee Usually Required 

You will not have to pay a fee to access your personal data (or to exercise any of the other rights). However, we may charge a 

reasonable fee if your request is clearly unfounded, repetitive or excessive. Alternatively, we may refuse to comply with your 

request in these circumstances. 

What We May Need From You 

We may need to request specific information from you to help us confirm your identity and ensure your right to access your 

personal data (or to exercise any of your other rights). This is a security measure to ensure that personal data is not disclosed 

to any person who has no right to receive it. We may also contact you to ask you for further information in relation to your 

request to speed up our response. 

Time Limit To Respond 

We try to respond to all legitimate requests within one month. Occasionally it may take us longer than a month if your request 

is particularly complex or you have made more than one request. In this case, we will notify you and keep you updated. 

What Is a Third-Party? 

Internal third parties includes Haiv1s1on and any of its affiliates, which may act as Joint controllers or processors and who are 

based in locations, including those located outside of the EU. and provide IT, HR, and system administration services and 

undertake leadership reporting. 

External third parties may be: 

• Service providers acting as processors who provide IT and system administration servlces. 

• Professional advisers acting as processors or joint controllers including lawyers, bankers, auditors and insurers who 

provide consultancy, banking, legal, insurance and accounting services. If you do not want us to share your personal data 

with these companies, please contact Us. 

• Regulators and other authorities acting as processors or Joint controllers who require reporting of processing activities in 

certain circumstances. 

Changes To The Privacy Policy And Your Duty To Inform Us Of Changes 

We reserve the right to change the terms of this Privacy Policy at any time. When we do, we will post the revised Privacy 

Policy to our websites and the last revision date of revision will be updated so that you will always be able to understand what 

information we collect, how we use your information, and under what circumstances we may share your information with 

others. 

It is important that the personal data we hold about you is accurate and current, Please keep us Informed if your personal 

data changes during your relationship with us by contacting us. 
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